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CHANGE:HEALTHCARE ADDS CLIENT SERVICES DIRECTOR  

TO HELP INCREASING NUMBER OF CLIENTS IMPLENMENT NEW SERVICE 
 

NASHVILLE, Tenn., (June 18, 2010) – Consumer technology company change:healthcare 

is adding a client services expert to support the on-boarding of a growing client base.   

Denise Miller has been named director of client services, company Co-Founders 

Christopher Parks and Robert Hendrick announced today, and will be responsible for 

implementing the company’s software platform in new client engagements.  

 The healthcare information technology company uses the web to provide information to 

employers, employees and consumers about the cost of healthcare in their local areas, 

pinpointing how they can save money when purchasing pharmaceuticals, healthcare products or 

healthcare services.       

“Denise has extensive experience with both large and small companies within the 

healthcare, insurance and financial services industries and that will place her in a great position 

to better help clients integrate our product for the benefit of their employees,” Parks said in 

making the appointment.  “To us, the key to helping a business rein in their healthcare benefit 

expenses is not only giving them an innovative tool to do so, but in implementing it effectively 

right from the start.   Denise is going to be an excellent leader for us there.”   

Miller joins change:healthcare from OnlifeHealth in Franklin, a personal health coaching 

company focused on reducing the demand and cost of healthcare, where she was customer care 

client manager.  Prior to that she was a credit union client manager for Affinion Group, a 

financial advisor for Ameriprise Financial Advisors, and an advertising consultant and promotion  
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manager in the entertainment industry.       

She holds a Bachelor of Arts degree in Communications for Kent State University.   

 

About change:healthcare 
change:healthcare, inc. (www.changehealthcare.com) is a technology company offering over 
750 highly personalized ways to save on prescriptions and medical services.  The company’s real 
dollar ROI-tracking solution is available through third party administrators, self-insured 
employers and health plans interested in helping employees and members better manage their 
out-of-pocket healthcare expenses. 
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